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• detecting and reporting any attempts at unauthorized use of the 
password or identification code to the system security unit. 

(d) Required Documentation and Integrity of Records 

Mortgagees must ensure that they employ industry-standard encryption to 
protect the signer’s signature and the integrity of the documents to which it is 
affixed. Mortgagees must ensure that their systems will detect and record any 
tampering with the electronically signed documents. FHA will not accept 
documents that show evidence of tampering. 

If changes to the document are made, the electronic process must be designed 
to provide an “audit trail” showing all alterations, the date and time they were 
made, and identify who made them. 

The Mortgagee’s system must be designed so that the signed document is 
designated as the Authoritative Copy. The Authoritative Copy of an 
electronically signed document refers to the electronic record that is 
designated by the Mortgagee or holder as the controlling reference copy. 

 Mortgage Application and Initial Supporting Documentation 

(1) URLA and HUD/VA Addendum to the URLA  

Unless otherwise noted, URLA and HUD/VA Addendum to the URLA refer to both 
initial and final applications. 

The Mortgagee must obtain the Borrower’s initial complete, signed URLA 
(Fannie Mae Form 1003/Freddie Mac Form 65) and page two of form HUD-
92900-A before underwriting the mortgage application. 

The Mortgagee must also include the debt of a non-borrowing spouse on the 
URLA if the Borrower resides in or the Property to be purchased is located in a 
community property state. 

The loan originator identified on the URLA must be the actual licensed loan 
originator regardless of whether the loan originator is employed by a sponsored 
Third-Party Originator (TPO) or the Mortgagee. The URLA must contain the loan 
originator’s name, Nationwide Mortgage Licensing System and Registry (NMLS) 
identification number, telephone number, and signature. 

(2) Mortgage Application Name Requirements 

(a) Standard 

All mortgage applications must be executed in the legal names of all parties. 
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All mortgage applications must be executed in the name of one or more 
individuals. 

Mortgage applications from a corporation, partnership, sole proprietorship, or 
trust must be in the name of the Entity and also be in the name of one or more 
individuals. 

Exception 

Mortgage applications for Governmental Entities and HUD-approved 
Nonprofits that provide assistance to low or moderate income families may be 
solely in the corporation’s name. 

(b) Required Documentation 

The Mortgagee must include a statement that it has verified the Borrower’s 
identity using valid government-issued photo identification prior to 
endorsement of the Mortgage or the Mortgagee may choose to include a copy 
of such photo identification as documentation. 

For nonprofit Borrowers, the Mortgagee must obtain a copy of the FHA 
approval letter from the nonprofit. The Mortgagee must also verify that the 
nonprofit is eligible to be a Borrower as indicated on the U.S. Department of 
Housing and Urban Development (HUD) Nonprofit Agency Roster. 

 Borrower Authorization for Verification Information 

(1) Borrower’s Authorization 

(a) Standard 

The Mortgagee must obtain the Borrower’s authorization to verify the 
information needed to process the mortgage application. The Mortgagee must 
obtain a non-borrowing spouse’s consent and authorization where necessary 
to verify specific information required to process the mortgage application, 
including the non-borrowing spouse’s consent for the Mortgagee to verify 
their SSN with the Social Security Administration (SSA). 

(b) Required Documentation 

For each individual or Entity, Borrower authorization may be accomplished 
through a blanket authorization form. 
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(2) Form HUD-92900-A Part IV: Borrower Consent for Social Security 
Administration to Verify Social Security Number 

The Mortgagee must obtain the Borrower’s signature on Part IV of form HUD-
92900-A to verify the Borrower’s SSN with the SSA. 

(3) Tax Verification Form or Equivalent 

The Mortgagee must obtain the Borrower’s signature on the appropriate Internal 
Revenue Service (IRS) form to obtain tax returns directly from the IRS for all 
credit-qualifying Mortgages at the time the final URLA is executed. 

 Borrower’s Authorization for Use of Information Protected under the 
Privacy Act 

(1) Standard 

The Mortgagee must obtain the Borrower’s consent for use of the Borrower’s 
information for any purpose relating to the origination, servicing, loss mitigation, 
and disposition of the Mortgage or Property securing the Mortgage, and relating 
to any insurance claim and ultimate resolution of such claims by the Mortgagee 
and FHA. 

(2) Required Documentation 

The Mortgagee must obtain a signed statement from the Borrower that clearly 
expresses the Borrower’s consent for the use of the Borrower’s information as 
required above. 

 Sales Contract and Supporting Documentation 

(1) Sales Contract 

(a) Standard 

The Mortgagee must not originate an insured Mortgage for the purchase of a 
Property if any provision of the sales contract violates FHA requirements. 

The Mortgagee must ensure that (1) all purchasers listed on the sales contract 
are Borrowers, and (2) only Borrowers sign the sales contract. 

An addendum or modification may be used to remove or correct any 
provisions of the sales contract that do not conform to these requirements. 

The Family Member of a purchaser, who is not a borrower, may be listed on 
the sales contract without modification or removal.  



II. ORIGINATION THROUGH POST-CLOSING/ENDORSEMENT 
A. Title II Insured Housing Programs Forward Mortgages 
1. Origination/Processing 
 

Handbook 4000.1  121 
Effective Date: 09/14/2015 | Last Revised: 08/14/2019 
*Refer to the online version of SF Handbook 4000.1 for specific sections’ effective dates 

Family Member is defined as follows, regardless of actual or perceived sexual 
orientation, gender identity, or legal marital status: 

• child, parent, or grandparent; 
o a child is defined as a son, stepson, daughter, or stepdaughter; 
o a parent or grandparent includes a step-parent/grandparent or foster 

parent/grandparent; 
• spouse or domestic partner; 
• legally adopted son or daughter, including a child who is placed with 

the Borrower by an authorized agency for legal adoption; 
• foster child; 
• brother, stepbrother; 
• sister, stepsister; 
• uncle; 
• aunt; or 
• son-in-law, daughter-in-law, father-in-law, mother-in-law, brother-in-

law, or sister-in-law of the Borrower. 

(i) Amendatory Clause 

If the Borrower does not receive form HUD-92800.5B, Conditional 
Commitment Direct Endorsement Statement of Appraised Value, before 
signing the sales contract, the sales contract must be amended before 
closing to include an amendatory clause that contains the following 
language: 

“It is expressly agreed that notwithstanding any other provisions of 
this contract, the purchaser shall not be obligated to complete the 
purchase of the property described herein or to incur any penalty by 
forfeiture of earnest money deposits or otherwise, unless the purchaser 
has been given, in accordance with HUD/FHA or VA requirements, a 
written statement by the Federal Housing Commissioner, Department 
of Veterans Affairs, or a Direct Endorsement lender setting forth the 
appraised value of the property of not less than $___________*. The 
purchaser shall have the privilege and option of proceeding with 
consummation of the contract without regard to the amount of the 
appraised valuation. The appraised valuation is arrived at to determine 
the maximum mortgage the Department of Housing and Urban 
Development will insure. HUD does not warrant the value or condition 
of the property. The purchaser should satisfy himself/herself that the 
price and condition of the property are acceptable.” 

* Mortgagees must ensure the actual dollar amount of the sales price 
stated in the contract has been inserted in the amendatory clause. Increases 
to the sale price require a revised amendatory clause.  

An amendatory clause is not required in connection with: 
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• HUD REO sales; 
• FHA’s 203(k) mortgage program; 
• sales in which the seller is: 

o Fannie Mae; 
o Freddie Mac; 
o U.S. Department of Veterans Affairs (VA); 
o United States Department of Agriculture (USDA) Rural 

Housing Services; 
o other federal, state, and local government agencies; 
o a Mortgagee disposing of REO assets; or 
o a seller at a foreclosure sale; or 

• sales in which the Borrower will not be an owner-occupant (for 
example, sales to nonprofit agencies). 

(ii) Real Estate Certification 

The Borrower, seller, and the real estate agent or broker involved in the 
sales transaction must certify, to the best of their knowledge and belief, 
that (1) the terms and conditions of the sales contract are true and (2) any 
other agreement entered into by any parties in connection with the real 
estate transaction is part of, or attached to, the sales agreement.  

A separate certification is not needed if the sales contract contains a 
statement that (1) there are no other agreements between parties and the 
terms constitute the entire agreement between the parties, and (2) all 
parties are signatories to the sales contract submitted at the time of 
underwriting. 

(iii)Property Assessed Clean Energy 

Where the subject Property is encumbered with a Property Assessed Clean 
Energy (PACE) obligation, the sales contract must include a clause 
specifying that the PACE obligation will be satisfied by the seller at, or 
prior to, closing. 

(b) Required Documentation 

The Mortgagee must obtain all signed copies of sales contract(s), including a 
complete copy of the final sales contract with any modifications or revisions 
agreed upon by Borrower and seller. 

(2) Statement of Appraised Value 

The Borrower must receive a copy of form HUD-92800.5B.  

A statement of appraised value is not required in connection with: 
• HUD REO sales; 


